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Abstract

The purposes of this research were to compare the education support efficiency of
personnel under the supervision of Pattani Primary Educational Service Area Office 3 and
to present the suggestions for enhancing the education support efficiency of personnel. A
questionnaire was used as a research instrument to collect data from the sample of 276
individuals. In addition, an interview was used to collect data from 12 school
administrators. Quantitative data were analyzed using statistics, including percentage,
mean, standard deviation. Comparative analysis was conducted by using t-test and F-test
through software package. Qualitative data were analyzed by content analysis.

The results of the research indicated as follows: Education support efficiency of
personnel in schools under the supervision of Pattani Primary Educational Service Area
Office 3 was at a high level for both overall and individual aspects. The respondents with
different age, educational level, work position, and years of working experience had
indifferent education support efficiency. However, the respondents with different school
size had different education support efficiency. The respondents worked in a medium-
sized school had higher education support efficiency than those worked in a small-sized
school. The findings of this study could suggest that that Pattani Primary Educational
Service Area Office 3 and schools should organize the personnel development trainings
regularly under comprehensive conditions of all mission tasks of the school. Information
management system and innovations should be promoted to achieve faster and greater
convenient performance in order to improve education support efficiency of personnel.

Keywords: Work efficiency, education support in school, Personnel
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